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AI uptake is redefining the innovation curve
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Unleash creativity
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In the 90s, the internet 
didn’t come without it’s 
worries…
• Fear of personal information being exposed online

• Difficulty distinguishing credible sources from fake or 
misleading content

• Viruses, hacking, fraud

• Job displacement fears



The duality of AI

AI as a Catalyst AI as a Risk Vector

Productivity Personalisation Strategic Bias Data Leakage Reputational Harm



Beyond the Hype: Facing the Realities
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GenAI attack surfaces introduce new and amplified risks



Ethical

Aligning AI systems with fundamental ethical 
values and societal expectations 

Key ethical principles include respect for human 
autonomy, prevention of harm, fairness and 
non-discrimination, transparency and 
explainability, privacy, and accountability

Robust

Ensuring AI systems are technically reliable and 
resilient to avoid unintended harm 

Important aspects include reliability and validity, 
safety, and security and resilience

Observability and threat detection ensure 
ongoing operations and usage are monitored 
for points of failure

Lawful

Complying with all applicable laws and 
regulations 

Ensuring AI systems are developed and used in 
full compliance with relevant laws, regulations, 
and standards 

EU and US regulations are in force – Australia will 
follow suit

Foundational principles of Trustworthy AI



Establishing the 
Foundations and 
Governance framework
• Data management

• Data quality management

• Data policies and standards

• Stewardship and accountability 



Accountability

• Establish accountability for systems and outcomes

• Leaders need to set guidelines for responsible use

• Develop AI governance charter

• Proactively review use of AI applications



Human Oversight

• Retain the human in the loop 

• Empower employees on AI principals 

• Implement AI champions

• Create channels for employee feedback



Technical Robustness and 
Safety
• Secure by design AI

• Reliability and accuracy

• Resilience against attacks

• Fail-safe mechanisms

• Robustness to data quality issues



Shared Capabilities Value

Data Map  l Connectors  l  Classification  l  Labels  l  Audit  l Visibility

M365

Microsoft 
Office

Microsoft 
Exchange

Microsoft 
SharePoint

Microsoft 
Teams

Data Estates

Microsoft 
Fabric

Azure 
Databases

Azure AI Azure 
Databricks

AI Apps & Agents

MS Copilot 
Studio

…

Azure 
OpenAI

Azure AI
Foundry

OpenAI

ChatGPT 
Enterprise

Microsoft Copilots

M365 
Copilot

Security 
Copilot

…

Data Governance Data ComplianceData Security

The tools you need are ready



AI Solutions with the safety of governance

Visibility & Centralised 
Governance

Integration and 
Interoperability

Data Classification & 
Protection

Versioning, Auditing & AI 
Traceability

Compliance & Regulation 
Alignment

Microsoft Purview 



AI Hub 



AI Hub 



AI Hub 



Trustworthy AI, trustworthy privacy 
and trustworthy security is core…
…if you don’t trust it, you’re not 
going to use it.
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Fusion5 Offer

Our Services

Cybersecurity Assessments

o Rapid Microsoft365

o Comprehensive on-prem/cross cloud

Data Security Envisioning Workshop

Interactive engagement designed to help organisations 
uncover hidden data security risks, strengthen 
compliance, and prepare for emerging challenges such 
as generative AI. 

Leveraging Microsoft Purview tools and services, the 
workshop provides deep visibility into sensitive data, user 
behaviours, and regulatory gaps across Microsoft 365 
and optional on-premises environments.

FastStart for Secure Data

Structured 8−week engagement designed to help organisations 
establish foundational data governance and protection using 
Microsoft Purview. 

It focuses on improving data hygiene, reducing risk exposure, 
and enabling secure information handling across Microsoft 365.

How we can help secure 
your organization:



Turn risk into resilience - 
make security your AI 
accelerator, not a barrier.
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